Did you know?

1,442 Telecommunications
Service Requests (TSRs) were
processed in February 2007

Audio conferencing services were
utilized for 781,857 minutes in
January 2007

765,607 IWIN LEADS
transactions were transported

6.8 GB is sent to the Internet via
the ICN on a monthly basis

The E-form initiative saves the
State of lllinois $12.5 million
annually

The Microsoft Enterprise
Agreement has saved the State of
lllinois $10 million to date

The ICN had 100% network
availability for February 2007

BCCS was awarded a Computer-
world Honors Pro-
gram Laureate
Medal for Project
Hercules which
upgraded the
State’s IT network
and consolidated
network services
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Mission

To provide competitive
statewide technology
services to meet the needs
of State agencies, boards
and commissions and
other constituents
including local
governments, public safety
agencies, schools, libraries
and hospitals.

Bureau of Communication and Computer Services
120 West Jefferson Street
Springfield, IL 62702

http://bccs.illinois.gov Department of Central Management Services
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The Bureau Supports:

2,353 servers
Approx. 41,000 desktops

8,011 Illinois Century
Network endpoints

5,024 lllinois Wireless
Information Network devices

76,387 voice communica-
tions lines

529 PBX, EKS, ACD, IVR
systems

$174 million Annual IT and
Telecommunications Budget

$154 million in IT and
Telecommunications Assets

Enterprise Activities
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